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19" April, 2017
2016/2017 Notice to Parents A49 e
Information about Consultation on Guidelines for Handling Complaints

Dear Parents/Guardians:

To ensure a proper handling of enquiries, complaints and suggestions, the School has joined the
Project initiated by Education Bureau on Enhancement of Complaint Management in Schools, and
has drafted, in accordance with the relevant guidelines issued by the Education Bureau, the
school-based Guidelines for Handling Complaints which stipulate the handling mechanism and
procedures. These efforts are put forth with the purpose of raising effectiveness in the handling of
complaints and enhancing communication between parents and the School.

The School is now organizing a consultation on the abovementioned guidelines for handling
complaints. You are cordially invited to visit the following link:
http://www.bwiflc.edu.hk/CustomPage/20/bwflc_guidelines _for handling_complaints_e_201701.pdf
to peruse the captioned consultation document. Please feel free to give opinions via the School
email: bwe-mail@bwflc.edu.hk on or before 29" April, 2017.

Upon obtaining the IMC’s approval, the Guidelines will take effect from 1% September, 2017.

Reply Slip '
( Please submit to the class teacher on or before 20" April )

Dear Sir/Madam,

[ acknowledge receipt of the 2016/2017 Notice to Parents A49_e concerning Information about
Consultation on Guidelines for Handling Complaints.

(Student’s name)

(class and class number)

(Parent’s name)

(Parent’s Signature)



